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Tech Data At a Glance 

Tech Data Corporation (NASDAQ GS: TECD) is one of the world’s 
largest distributors of technology products for leading IT hardware 
and software producers and is consistently listed on the FORTUNE 
500® . Tech Data serves more than 125,000 IT solution providers in 
over 100 countries. Every day, these resellers depend on Tech Data 
to cost-effectively support the technology needs of end-users, 
including small and medium businesses (SMB), large enterprises and 
government agencies. 

Tech Data Canada Corporation, established in 1989, is a wholly 
owned subsidiary of Tech Data Corporation, servicing over 5,000 
technology resellers and solution providers across the country. 
Tech Data Canada combines the strength and stability of a global 
organization with focus and attention on the Canadian IT market. 
Tech Data Canada employs approximately 400 people nationwide.

Tech Data Canada’s History 
In 1989, Tech Data acquired a Canadian distributor and increased 
geographic coverage to all of North America. Sales meanwhile 
soared to a record $246.7 million and the growth showed no signs 
of abating. Tech Data began serving Latin America in 1993 and 
entered the European marketplace in 1994 through the acquisition 
of France’s largest distributor of personal computer products.

In 1999, Tech Data acquired Globelle Corporation, a leading mass 
storage and components distributor in Canada. This acquisition more 
than doubled Tech Data’s size in Canada, while further bolstering 
Tech Data’s solid position in North America.

Major Product Lines
Tech Data provides its customers with leading product from over 
1,000 manufacturers and publishers in these product divisions: 
 •  Consumer and Accessories
 •  Components 
 •  Networking 
 •  Peripherals 
 •  Systems 
 •  Software 

Mission
To be the IT distributor of choice for our customers and business 
partners, thus enabling our shareholders to prosper. 

facebook.com/techdatacanada
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The Advanced Technology Solutions Centre (ATSC) 
is a one-of-a-kind demonstration and training facility where leading- 
edge IT solutions from our premier vendors are showcased in fully 
operational working environments.

With customers completely immersed in the technology experience, 
Tech Data is driving the sales efforts of both the reseller and vendor 
communities.

Now, more than ever, Tech Data is driving the sales efforts of both 
the reseller and vendor communities. For those outside of the 
Greater Toronto Area, you will be pleased to know that the ATSC is 
fully equipped with video conferencing capabilities that make for 
engaging and persuasive remote demonstrations.

The ATSC is the jewel of Tech Data Canada’s Advanced Infrastructure 
Solutions (AIS) Division and is an integral part of our value added 
offering.

Remote Demonstrations
For those of you that think the ATSC is strictly for those in the Greater 
Toronto Area, think again. Did you know that nearly 25% of all ATSC 
demonstrations occur remotely? In fact, our remote capabilities are 
such that on one occasion, we hosted an event with 62 participants 
that included 19 different resellers as well as three Tech Data staff 
and 10 vendor representatives. Talk about reach!

In order to successfully have a remote demonstration, you must have 
the proper tools in place. Microsoft Lync and Cisco Webex are Tech 
Data’s Web Conference remote demo tools of choice. These tools 
allow us to perform real-world demonstrations even if you can’t 
physically be in the ATSC!

ADVANCED TECHNOLOGY
SOLUTIONS CENTRE

ATSC
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twitter.com/TDCanadaAIS
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STREAM ONE- SIMPLIFYING SOFTWARE LICENSING 
Tech Data has developed a revolutionary and intuitive software 
license selector that helps you find the right license through an 
online concierge that prompts you with simple questions to help 
you narrow your search in four easy steps. At the end of the process, 
you can add the appropriate license to your cart and check out with 
complete confidence that you have the right part at the right price. 

It’s that simple.

Four Easy Steps
Here’s how the software license selector tool works. If you’re 
searching for software on Tech Data’s website, a screen will pop up 
that says, “Looks like you need help selecting your part number. I 
can help you with that in four simple steps.” Once you press “Begin,” 
step number one is to select the end-user type by vertical market. 
As a bonus, end-user information can be stored in a secure, private 
address book you can populate if you have frequent orders for the 
same customers.

Once you’ve narrowed your search by end-user and vertical market, 
the second step in the license-selection process is to choose the 
software publisher(s) and product categories from a drop-down 
menu. Now, as part of step three, you can select the specific product 
you need; however, if the list of options is still too long, you can 
further narrow the choices using additional publisher and category 
filters. 

Finally, step four—helps you identify the part number and gives 
you a price based on the product version and the number of seats 
you plan to license. Once you have this information, you’re just one 
click away from adding the software license(s) to your shopping cart 
and acquiring the license keys.

continued on back

Software Licensing: 

800-668-3475
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Once the parts have been added to the shopping cart and you’re 
ready to produce a quote or an order, Tech Data will validate the 
information with the vendors’ rules. You will immediately know what 
changes need to be made in the shopping cart to produce that 
quote or order. In Microsoft’s case, Tech Data actually validates the 
information in real time with their systems. We are in discussions with 
numerous other vendors to do the same with their orders.

Additional enhancements ensure that relevant software licenses 
appear under “May We Suggest” when you choose specific hardware, 
making it easy to add software to your hardware purchases. Even if 
you don’t know the answers to every question, you can still move 
forward with the license-selection process. Simply entering the 
information you know yields returns. But the more you know, the 
faster you’ll find the license(s) you’re looking for.

“Tech Data wants to be known as the distributor that 
finally demystified software licensing,our intuitive 
software license selector is just the first of many 
enhancements to come that will help VARs improve 
their revenue and expand their businesses in new and 
exciting ways.” 
Greg Myers, VP Marketing, Tech Data Canada

Tech Data has completely taken the mystery out of the software 
licensing process. Thousands of variables and rules have been 
compressed into four easy steps so that you no longer have to be a 
licensing expert to participate in the exciting and profitable world 
of software sales. This is just one of the ways Tech Data is redefining 
value added distribution.

Software Licensing: 

800-668-3475
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Configuration and Integration: 
Beyond Pick, Pack, Ship. 

Located within Tech Data’s 250,000 square foot logistics centre 
in Mississauga is one of the largest integration centres in North 
America. Designed to deliver competitively priced assembly, 
configuration and customization to IT resellers across Canada,
the centre has saved time and money for hundreds of customers 
nationwide.

Our aim is to consistently provide the highest quality and the 
most comprehensive and innovative offerings available, giving our 
customers the competitive edge it is they need to succeed. Reliable 
and secure, it is the only ISO 9001:2008 certified Integration Centre in 
Canada and operates with more than 20 vendor-certified technicians 
who hold over 30 industry-recognized certifications.

The Challenge
Devoting countless hours and resources to your customers’ complex 
configuration requirements can be frustrating and difficult to 
manage. With Tech Data’s configuration services, you no longer need 
to sacrifice valuable IT resources and staff to such mission critical 
projects. Instead, let Tech Data assume the overhead and capital costs 
associated with hardware and software configuration. Our highly 
productive and low cost service model allows you to redeploy your 
resources towards net new revenue generation.

continued on back

TECHNOLOGY
SERVICES
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TECHNOLOGY
SERVICES

The Benefits
Tech Data’s integration centre uses proven project management 
methodology in all areas of installation, assembly and delivery. 
We promise fast turn-around and on-time delivery because we 
configure the product on-site within our logistics centre. Since our 
integration centre is located within our logistics facilities, we can 
dramatically reduce cycle times with multiple products at the ready 
and our Private Label Delivery service ensures that the product, once 
configured, can be drop-shipped directly to your customer – saving 
you even more money by reducing freight costs.

Two Integration Centres in Canada 
Along with our location in Mississauga, we are pleased to offer a 
dedicated integration facility to our regional partners in Western 
Canada. Located in our Richmond, BC facility – this integration centre
has over 2,500 square feet dedicated to helping you build a total 
solution easily. From our shelves to your customer – we handle 
configuration orders of any size and scale with a capacity that 
continues to grow daily.

Take advantages today of Tech Data’s best-in-class 
Configuration Services
Whatever challenges you face with new architectures, impossible 
timelines, limited funding, and fewer resources at your disposal, 
Tech Data can help. With more than 10 years of experience in 
designing and integrating solutions, our dedicated and professional 
integration team accelerates your time to market with custom design 
and configuration services, business support, quality assurance and 
shop floor performance so you can focus on managing your business.

Integration Centre Expertise
•  Hardware & Software Installation 
•  Rack Configuration & Shipping
•  Asset Tagging & Labeling 
•  Special Packaging 
•  Network Gear 
•  Custom Configuration Services & Business Support 
•  Proof of Concept
•  Project Rollout 
•  Project Management
•  Tech Data operates two Integration Centres in Canada; 
   One located in Mississauga, Ontario, covering Eastern Canada
   AND One located in Richmond BC, covering Western Canada

Tech Data Guarantee
At Tech Data, we are so confident that our integration services work 
will be completed to your full satisfaction that, if required, we will 
immediately dispatch on-site support (in the GTA) to repair, replace 
or rework any units. 
Outside of the GTA, Tech Data will utilize overnight courier services 
to ensure the needs of the customer are met in the most efficient 
manner possible. This is just another way Tech Data is redefining 
value added distribution. 




